
Task 3: EMPATHY 

This LinkedIn Learning short course on Empathy in Design. 

 

“Using Mindmapping, make hand-drawn visual notes as you watch and identify the key 

take away messages and actions.” 

 

 

Fig1: my mindmap about watching "Empathy in Design". 

  

Source: from my sketchbook  

 

 

After I watch this video, I write the notes and draw the visual elements to on my 

sketchbook and then scan them. Fig 1 shows the mindmap from my sketchbook. 
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Figure 1: from my sketchbook  


